CITY OF HARTFORD, WISCONSIN
MUNICIPAL WATER UTILITY
RATES IN EFFECT JANUARY 1, 2026
THESE RATES REMAIN UNCHANGED SINCE JANUARY 2011

MONTHLY VOLUMETRIC CHARGE

First 20,000 gallons $4.95/1000 gallons
Next 313,333 gallons $4.33/1000 gallons
Next 1,000,000 gallons $3.73/1000 gallons
Over 1,333,333 gallons $3.20/1000 gallons
MONTHLY SERVICE CHARGE
(City Customers)

Meter Size Monthly Charge Meter Size Monthly Charge
5/8inch $13.50 3inch $102.00
3/4inch $13.50 4 inch $156.00

linch $18.00 6inch $205.00

11/4 inch $24.00 8inch $330.00

11/2inch $33.00 10 inch $450.00

2 inch $54.00 12 inch $549.00

EXTRATERRITORIAL SURCHARGES

Customers residing outside the corporate limits of the City of Hartford are billed at regular rates for volume and service, plus
a 25% surcharge.

GENERAL CONDITIONS

e All payments must be presented to the City Treasurer’s Office by 4:30 p.m. on the 20 day after issuance. Payments
received after 4:30 p.m. on the due date are subject to a finance charge of 1% per month (12% APR) on the balance
outstanding at the due date.

e  When a check is returned to the utility for insufficient funds, a charge of $25.00 will be applied to the customer’s
account.

e Payments are accepted at the City Hall Treasurer’s Office, 109 North Main Street, during regular business hours 7:30 a.m.
to 4:15 p.m. Monday through Friday. After hours payments may be placed in the utility drop boxes located inside the
front entrance of City Hall at 109 North Main Street or the rear drop box located off N Johnson Street. Payments placed
in a utility drop box are considered paid timely and are processed the next business day. Payments are also accepted on
or before the due date at the following local businesses:

Forte BanK .....ccoceeeeuverernrennnnnernrnnnnnns 116 West Sumner Associated BanK........ccccvvvvvevennnnne 1594 East Sumner

IMPORTANT TELEPHONE NUMBERS
Utility Department ........ccccccvvvenneeen. 262-670-3710 After HOUrS ...ovveeiiee e 262-670-3700
Finance Office....ccovcvereeeeeiinrrereeeennns 262-673-8212 Public Service Commission Hotline ........ 1-800-225-7729



CITY OF HARTFORD, WISCONSIN
MUNICIPAL WATER UTILITY
RATES IN EFFECT JANUARY 1, 2026
THESE RATES REMAIN UNCHANGED SINCE JANUARY 2011
(CONTINUED)

BULK WATER CHARGE
Volume charge $4.95/1000 gallons
Plus service charge $40.00
TEMPORARY SERVICE
Service charge for setting valve $15.00
Deposit for valve and meter $15.00

UNMETERED GENERAL WATER SERVICE CHARGE
Where the utility cannot immediately install its water meter, service MAY be supplied temporarily on an unmetered basis.
Such service shall be billed at the rate of $33.30 per month. This rate shall be applied only to single family residential and
small commercial customers and approximates the cost of 4,000 gallons of water per month. If it is determined by the utility
that usage is in excess of 4,000 gallons per month, an additional charge will be made for the estimated additional usage.

RECONNECTION CHARGES
During Normal After Normal
Business Hours Business Hours
Reinstallation of meter, including valving
At CUID STOP ittt SA0.00 ..cioviiiceieeie e $60.00
Valve turned on at curb stop.....c.cceevvecveecreeeecieereereenen, $30.00 ..eiieiieieeeee e $45.00
PUBLIC FIRE PROTECTION MONTHLY SERVICE CHARGE
Meter Size Monthly Charge Meter Size Monthly Charge
5/8 inch $11.50 3inch $173.00
3/4inch $11.50 4 inch $288.00
linch $28.75 6inch $575.00
11/4 inch $42.55 8inch $920.00
11/2inch $57.50 10 inch $1,380.00
2 inch $92.00 12 inch $1,839.00

PRIVATE FIRE PROTECTION MONTHLY SERVICE CHARGE

Meter Size Monthly Charge Meter Size Monthly Charge
2 inch $10.00 8inch $100.00
3inch $19.00 10 inch $150.00
4 inch $31.00 12 inch $218.00
6inch $62.00

SPECIAL CHARGES

As authorized under Wisconsin Statute 66.60(16), delinquent utility bills at September 215 become special charges upon the
property tax bill of the property owner unless paid by November 20t".



